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1. OBLIME ITOJIOXXEHUMSI

1.1. JlaHHBII MOKyMEHT siBIsieTcsl oduuuanpbHOW myOmmuHOW odeproit OOmecTBa ¢
OTpaHMYEHHOM OTBETCTBEHHOCThbIO «Topromeiii aoM Tuana» (B npanbHEHIIEeM HMMEHYEMOIO
“UHTepHeT-Mara3ui”) U COJIEPKUT BCE CYIIECTBEHHbIE YCIOBUS 3aKa3a, MPOJAXKU U JIOCTaBKU
toBapoB Ilokynareito.

1.2. B cootBerctBuH ¢ 1. 2 cT. 437 I'paxnanckoro Komekca P® B ciyuae mpunsTHA
U3JI0KEHHBIX HMKE YCIOBMM UM OIUIaThl TOBapa, MOPUIAMYECKOE WM (QHU3NYECKOE JIHIIO,
npousBo/smiee akient 3toil odeptrl ctaHoBuTcs: [IOKYITATEJIEM (B cooTBeTCTBUU C 1. 3 CT.
438 'K P® aknent ogepTbl paBHOCHICH 3aKIIOUYEHUIO JIOTOBOpA HA YCIOBUSX, U3JI0O)KCHHBIX B
odepre), a UTHTEPHET-MAI'A3UH u ITOKYIIATEJIb coBmectho — CTOPOHAMM norosopa
Odeprtsl.

1.3. B cBs3u C BBIIICOOBSBICHHBIM, BHHUMATEIBHO O3HAKOMBTECh C TEKCTOM JAaHHOMN
odepThl U eciu Bbl He cornacHbl ¢ €€ YCIOBUSMHU U NMPaBWIAMH, WIN C KaKUM-ITHOO Jpyrum
nynkroM ee yciosuii, MHTEPHET-MAI'A3SUH npemnaraer Bam oTka3aTbCs OT 3aKIIFOUYECHHUS
norosopa odeptsl u wucnonbzoBath ycinyru MWMHTEPHET-MATI'A3MHA, mno cpeacrBam
3aKJIFOUEHUS TIPSIMOTO JOrOBOpa KYIUIU-TIPOIAaXKH.

2. TEPMUHBbI

2.1. B memsax wnactosimedr OdepThl HIWKENPUBEICHHBIE TEPMHUHBI HCIOJB3YIOTCS B
CIICAYIOIIEM 3HaYCHUU:
«Odepray — nHactosimmii gokymeHT [lyomuunas Odepra Ha OCYIIECTBICHHE CIEIKUA KYTLUIU-
MPOJXKHA MO KoTopoMmy ojaHa crtopoHa (MHTepHeT-marasmH) oOs3yercs mepenaTtb TOBap B
COOCTBEHHOCTB JIPYro#l CTOpOHE (IOKYIATENI0), a MOKYIaTellb 003yeTCs PUHATH 3TOT TOBAap U
VILUIATHTh 32 HETO ONPEICICHHYIO ICHSKHYIO0 CyMMY (TICHY).

«Akuent OdepTol» — monHoe u O0e3Bo3BpaTHOe mHpuHiATHE OdepThl METOIOM BBINOJHEHHS
NeicTBUM, oTMeUeHHBIX B yacTu 4 manHoW Odepthl. Akuient Odepthl npeanosaraet Jorosop
OdepThI.

«doroBop Odeptb»y — poroBop Kymiu-niponaxu, 3akaodeHHbI [IOKYIIATEJIEM U
NHTEPHET-MAI'ABVHOM nyrem akuenTa HaCTOSIILIETO COIJIAIICHHUS.
«[TOKVIIATEJIb» — nuno, ocymiectsuBiiee Akuent OdepTsl, pa3Meniaroniee 3aka3 Ha ToBapsl
Yyepe3 HHTEPHET-CTPaHMILy 10 aapecy / 1100 mocpeaCTBOM Teae(hOHHOU CBSI3H.
«MHTEPHET-MAI'A3H» — mnpoaaBen; TOBapoOB, OCYIIECTBIAIOMIMN MNPOJAXy M JOCTaBKY
Tosapos [lokynarento.
«TOBAP» - kxocmernyeckas NpOIyKLMs, COINYTCTBYIOIIME TOBAapbl M YCIYrH, 3aKa3 KOTOPBIX
OCYILIECTBIISIETCS TI0 00pasiiam, MpeICTaBICHHBIM Ha MHTEPHET-CTPaHUIIE TI0 ajpecy WwWw.teana-
labs.ru .

2.2. B nactosimeit Odepre MOTYT OBITH HMCHOJB30BaHBI TEPMHHBI, HE OINpPEACICHHBIC B
m.2.1. B 3T0M cilyyae TOJIKOBaHME TAKOrO0 TEPMHUHA MPOU3BOJIUTCS B COOTBETCTBUU C TEKCTOM
Hactosimedr Odeptel. B crmydae OTCYTCTBUS OJHO3HAYHOTO TOJIKOBAHHS TEPMHUHA B TEKCTE
OdepThl cremyeT pyKOBOJCTBOBATHCS TOJIKOBAaHHMEM TEPMHUHA: B TMEPBYIO OUepeab — Ha caiiTe
NMHTEPHET-MAI'ASHA, B0 BTOpYIO O4€peib — CIOKUBIIMMCS B ceTu MIHTEpHET.

3. TIPEJMET JJOTOBOPA
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3.1. Ilpeamerom Hactositiei odepTsl sBisercs peanmsanus llokymatemto ToBapoB B
COOTBETCTBUU C YCIIOBHSIMU O(epThl M LIEHAMH, YKa3aHHBIMU 10 ajapecy Www.teana-labs.ru , a
Takxke ocymiectsiienue [lokynarenem omnarel U mpueMku ToBapa B COOTBETCTBUH C YCIOBUSAMU
HACTOSIILETO A0r0BOPA.

3.2. Ilyonmunas Odepra sBiseTcs O(PUUIUAIBHBIM JOKYMEHTOM H MYOJHKYIOTCS Ha
caiite Www.teana-labs.ru .

3.3. UHTEPHET-MAT'A3BUH wumeer mpaBo H3MEHATh CTOMMOCTH ToBapa, YCIOBHS
narHou [Tyonmuaroit OdepTsl U BHECTH TOTIOTHEHUS K TyOIMIHOM odepTe Oe3 MpeABapuTEIIbHOTO
cornacoBanus ¢ [IOKVYITATEJIEM, ob6ecnieunBas mpu 3ToM IyOIHMKaIMI0 U3MEHEHHBIX YCIOBHM
Ha caiite MTHTEPHET-MAI'ABMHA, a tak e B 0OIIe10CTYITHOM JUIsl 03HAKOMJICHUSI C ATUMHU
JOKyMEHTaMHU MECTE, HE MEHEE YeM 3a OJIUH JIEHb JI0 UX BCTYIJICHUS B CHILY.

4. AKIEIT O®EPTHI U 3AKIIIOYEHUE IOTOBOPA O®EPThHI

4.1. TIOKVIIATEJIb ocymectuser Aknent OdepTsl myTeM oOIUIaThl TOBapa, 4YTO
03HAYaeT 3aKJIIOUYEHUE JOTOBOpa PO3HMYHOW KYIJIU-IPOJAXU Ha YCIOBHUSAX, H3JI0)KEHHBIX B
HacTosield ogepre. JloroBop cuuTaeTcsl 3aKIIOYEHHBIM C MOMeHTa Bbliaun [lokynatenio
KacCOBOT'O WJIM TOBAapHOTO 4e€Ka JIMOO MHOrO JOKYMEHTa, MOATBEpKAAoILEro omiaary ToBapa
(BKJIIOYasi, HO HE OTPAaHMYUBASACH OJITBEPKIEHUS OaHKa o rpousBeaeHHo [lokynarenem omare
ToBapoB nocpencTBOM GAHKOBCKOM KapThl), WIIM ¢ MOMEHTa noixydeHus [IpoaaBuom coobuieHus
o HamepeHuH [lokymnarenst npuodpectu Tosap.

5. OIIMCAHUE YCJIYI' UTHTEPHET MAT'ABHA

5.1. NHTepHeT-Mara3uH sBISETCS MH(DOPMAITMOHHOW CHUCTEMOM IS TOMCKA, 3aKa3za |
omatel ToBapos [lokynarenem, npeayiaraemsix [IpogaBiom.

5.2. B cmydae oTcyrcTBUs 3akazaHHOTO (3akazaHHbIX) ToBapa (ToBapoB) Ha MOMEHT
MPUHATHS 3aKa3a B paboTy coTpyaHuk [IpomaBua Bopase coryacoBaTh ¢ [lokynmarenem 3aMeny
ToBapa mmb0 UCKITIOYUTH OTCYTCTBYIOIIHNI ToBap.

5.3. Ilpu mnonydenuu IlpomaBmom 3akaza Ha goctaBky ToBapa c¢ Ilokymaremem
CBsI3bIBaETCA COTPYAHUK Cly>kKObl JOCTAaBKH, UCTIOIB3YA CIIOCOO CBsI3H, YKazaHHbIH [lokymnarenem
IIpH 3aKase.

5.4. JlocraBka ToBapa OCYIIECTBIISETCS KyphepcKOW ciayxOoil MHTepHET-MarasmHa B
npeaenax MockBel 1 MockoBckoi oOmactu; Ilouroit Poccuu, umm CTOPOHHUMH KYpPbhEpCKHUMU
cinyx06amu B PO u ctpansr CHI' B cooTBeTcTBHM ¢ agpecom, ykazaHHBIM [lokymarenem mpu
opopMIIeHMM 3aKa3a W TpU YCIOBUM NOATBepxkAeHus noctaBku [IpomaBuom. JlocraBka
OCYILIECTBIISICTCS B COOTBETCTBMM C JaTOMl M BpPEMEHEM, corjacoBaHHbIMU c [lokymarenem.
[ToaTBepxaeHue aocraBku rnpousBoautcs [IpoaaBuom no tenaedony.

5.5. Ilokymartenb coriaceH NpUHUMATh Ha YKa3aHHbIE UM IPU PETHCTPAIH W/WIH
pa3MenieHnH 3aKasa TeJaeOoHHbIE HOMEpa 3BOHKH OIepaTopoB U Kypbepos [IpoaaBma u Ciyx0b
JOCTaBKH, a Takke SMS-cooOIIeH s ¥ MUChbMA 10 AIIEKTPOHHOMN MOYTE, M0 MOBOAY BBINOJIHEHUS
3aKa3a, a TaKkkKe MPUHUMATh COOOIICHUS MO MHBIM YKa3aHHBIM cpelcTBaM cBsizu. [lokymarens
COTJIacCeH MpPUHUMATh OT coTpydaHuka CryKObl JOCTaBKM WM YIOJHOMOYEHHOTO €10 JIHIla
3aka3aHHbI ToBap 1o aapecy, ykazanHoMy [lokymnareneM mpu perucTpaiii u/mim pa3MeieHnn
3aKasa.

5.6. Ilokynatenr B MOMEHT 3aka3a o00s3aH mpeaocTaBuTh [Ipomasiy w/mnm CriyxOe
JOCTaBKM MaKCHMAaJIbHO TOYHYIO WH(GOPMAIIUIO O CBOEM MECTOHAXOXACHUU 10 YKa3aHHOMY UM
ajipecy, a Takke 00eCTeunuTh CBOOOIHBIA U OECTIPEMSITCTBEHHBIN JAOCTYI cOTpynHuKa Ciy:KObI
JIOCTaBKH WJIM YIIOJTHOMOYEHHOTO €10 JIMIIa 10 ykazaHHoMy [lokynaTtenem aapecy.

5.7. Bce wmatepuanbl, mpeicTaBieHHbe B VHTepHeT-marasuHe, HOCAT CHPaBOYHBIN
XapakTep W He BCerja B TOJMHOW Mepe MepeAaroT JOCTOBEPHYI0 HH(OpPMAIMI0 O CBOWCTBAxX
Toapa. Uudopmarnus, kacaromiascs oTpeOUTETbCKUX CBOMCTB ToBapoB (Ha3HAYCHHE, YCIOBUS
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XpaHEHUs, WHIPEJUEHTbl U T.[.), YKa3bIBa€TCsi Ha OCHOBE JaHHBIX, NPEJOCTaBICHHBIX
nocraBiiukamMu. CpOKM XpaHEHHUs IOcTaBleHHOro ToBapa, yKa3blBaeTCsl Ha YHaKOBKAaXx.
IIponaseny u IlpomsBoauTens He HECYT OTBETCTBEHHOCTH 3a YIIEpO, NMPUUYMHEHHBIA B XOJ€
HapyuieHus [lokynaTeneM yka3aHHBIX YCIOBHM M CPOKOB XpaHEHUs NPHOOpeTeHHbIX ToBapoB u
UHIPEJUEHTOB.

6. YCJIOBUA U ITOPAAOK INPEJOCTABJIEHUSA YCIIYT

6.1. Hns perucrtpaumu llokymatens B WHTepHeT-MarasuHe B IENSAX MOJYYCHUS
BO3MOKHOCTH O0GOpMIIATh 3aka3bl [lokymarens 3amoiHseT (GopMy perucTpanu, TeM CaMbIM
MOJTBEPXk/1asi 0O3HAKOMJICHHE C HacTosmeil odepToil u BeIpakast COrIacue Ha MPeJOCTaBICHUE
TOYHOM U MOJIHOM HH(OpManuu o cede 1Mo BoIpocam, MpeaiaraéMbiM B popMe perucTparui.

6.2. Ecmu Ilokymartenb mpenocTaBisieT HEBepHyH wuHpopmanwio win y HHTepHeT-
MarazuHa unu [lponaBua ecTh cepbe3Hble OCHOBaHUS MoOJjaraTh, YTO MPEAOCTaBICHHAs UM
nH(popMalus HeBEpHa, HETIOJIHA WK HeTouHa, IHTepHeT-Mara3ud uMeeT MpaBo MPUOCTAHOBUTH
60 OTMEHHTH peructparnuio [lokynaTens u/umm oTkazaTh 3apeructpupoBannomy [lokymaremnto
B HCIIOJIb30BAaHUU CBOMX YCIIYT.

6.3. TlokymaTenp HACTOSIIIUM COTJIAIIAETCS, YTO VYKa3aHHAs TPH PETUCTpAINH
nHpopMalrs, KOTopas MOKET COJIepKaTh MepcoHaIbHble AaHHble [lokynaTens, ucnoab3yercs B
nensx JanpHedmero odopmieHuss uW  00paboTkM 3aka3oB B VHTepHeT-marasuHe u
noapasnenenusax IlponmaBua. Ilpu pasmemenun 3aka3za HWMurepHer-marasun u [lponasery
OCYIIECTBIISIET 00pabOTKY EPCOHATBHBIX IAHHBIX B COOTBETCTBUU €O CT. 6 DeepaabHOro 3aKoHa
N 152-®3 "O mnepcoHampHbIXx JaHHBIX". IlpomaBer o00s3yeTcs TpPEINPHHATH BCe
MPEAYCMOTPEHHBIE JCHCTBYIOIIMM 3aKOHOJATEIILCTBOM MEphbl Ul HaJJIeKalled  3alluThl
MOJIYYEHHBIX NMEPCOHAIBHBIX JAHHBIX M HE IEpelaBaThb UX TPETBUM JIMIAM, 3a HCKIIOYEHHEM
cllydaeB, KOTJa Iieperada JaHHBIX HeoOxoAuma Juisi BbimosHeHus [IpomaBuom cBoux
obs13aTennseTB niepen [lokynarenem yis nenei Hacrosiero Jlororopa.

6.4. Yka3biBasg cBOW HOMep TenedoHa W ajpec JIEKTPOHHOUM MOYTHl MPU PETHUCTpAIUH,
[ToxynaTens cornmamaercst moxy4arh oT [IpogaBia nnn CoOCTBEHHHKA HHTEPHET-Mara3uHa SMS
u E-Mail cooOmienus naopmamoHHOTo Xapakrepa.

6.5. OznakomuBmuce ¢ Ilepeunem ToBapoB pasmemieHHbIM Ha caiite MHTEPHET-
MAI'ABMHA wunu B neyatHoM Buzae B nomeniennu MHTEPHET-MAI'ASUHA, BeiOpaB Buj
toBapoB, [IOKVYITATEJIb nenaer 3akas.

6.6. ToBapbl cuuTalOTCs MPUHATHIMU 0€3 MPETEH3UM, a YCIyIrd CUUTAIOTCA OKa3aHHBIMU
HaJJIeXkKalUM 00pa3oM U B MOJIHOM 00beMe, €Clii B T€UEHHE TpeX IHEH ¢ MOMEHTa OKa3aHus
yeayru [IOKVYIIATEJIb He BbICTaBMII pekiamanuio. B ciydae OTCYTCTBUS peKaMaluu aKT
MIPUEMKHU-C/Ia4¥l BHITIOJHEHHBIX PadoT (YCIIyT) cUMTaeTCs MOAMMCAHHBIM, a YCIYTH OKa3aHHBIMU
HaJJIeXkKaIuM 00pa3zom.

6.7. CTOpOHBI MOCJIe 0Ka3aHUs yCIYT M0 JOTOBOPY HE UMEIOT JIPYT K APYr'y HUKAKHX
MPETEH3U.

7. CTOUMOCTD YCIIVYT U ITOPAJJOK PACYHETOB I10 IOI'OBOPY

7.1. CToMMOCTb JJOCTaBKH M CIIOCOOBI OIIATHI MPUOOPETAEMbIX TOBAPOB U YCIIYT YKa3aHBI
B COOTBETCTBYIOUIMX pazfenax caiita. Odopmiisis 3aka3, [lokynarens cornamnaercs, 4To U3BEIEH
U COTJIACEH C OILIATOM CTOMMOCTH TOBapoB M MX JOCTaBKHU.

7.2. Omnara npousBoautcst [IOKYITATEJIEM nyrem nepedncieHus 1eHEeKHBIX CPeICTB
Ha pacueTHblll cdeT MHTEPHET- MAI'ABMHA unu ¢ noMoIpio Apyrux BUJIOB IIaTEKeH IO
cornacoBanuto ¢ UHTEPHET MAT'ASTHOM.

7.3. B nensax orosopa Odeptsl npunnmaercs omnara ot IIOKYITATEJIA:

e B Oe3nanmuuyHoi Gopme c pacuetnoro cuera [IOKYITATEJIS na pacyerHsblil cuer
NHTEPHET MAI'A3HHA;



o yepe3 oraeneHus Coepdanka PO unm qpyrux aeicTByronnx 6ankoB Poccum;

e C IOMOIIBIO IPYrUX BUAOB 1uiarexei o cornacoBanuio ¢ UHTEPHET MAT'ASMHOM.
[Tpu 5TOM or1aTa gonKHa OBITH TPOU3BEACHA HE TT03JHEE MOMeHTa pueMa ToBapa [TokynaTenem
HINYHBIMH UM OaHKOBCKOM KapTOH.

7.4. B cinyuae npuema ToBapa u ero ormatel, llokymarens o0s13aH pacnucaTrbCsl B
COIIPOBOIUTENIBHBIX TOKYMEHTAX, CAEIaB OTMETKH O TIPHEME WIIM OTKa3€ OT 3aKa3a (ero 4acTu) u
0 BHECEHHBIX CyMMaXx.

7.5. [loxynarens 00s13aH OIJIATUTH CTOMMOCTD IPUHSTHIX UM TOBapOB M OKa3aHHBIX YCIYT,
a TaKKe CTOUMOCTH JJOCTaBKU M YIIAKOBKU TOBApOB B CyMMe, IIPEABSIBICHHON HAa MOMEHT OIUIATHI,
BKJTIOYAst BCE MpUJIaraeéMble HAJIOTH.

8. BO3BPAT TOBAPA WJIM JIEHEXHBIX CPEJACTB

8.1. [loxynarens BrpaBe 0TKa3aTbCs OT 3aKa3aHHOTO ToBapa B moboe Bpems. MoMeHTOM
WCIIOJIHEHUS 3aKa3a sIBIsSIeTCd MOMEHT repenaun ToBapa Kypbepy [IponaBua i ocyiiecTBiaeHUS
nocraBki ToBapa, uTO TNOATBEp)KIAeTcs OTMETKOM B TOBapHOM YEKE B COCTaBe
COIMPOBOIUTENBHBIX TOKyMeHTOB Ha ToBap. [Ipu ormiate 6aHKOBCKOM KapTOil BO3BpAT AEHEXKHBIX
CPEICTB OCYIIECTBIIETCS HA Ty KapTy, C KOTOPOH ObLII MPOM3BENIEH IJIATEK UM HA UHYIO KapTy
nnu 0aHKOBCKHUU cueT, ykazaHHbIl [lokymarenem B mucbMeHHOU Gopme. [lokynaTens He BnpaBe
OTKa3aTbCs OT OIUIAYEHHOTro 3aka3a (WJIM €ero 4YacTH) HaJJIeXallero KadecTBa. ToBapbl
HaJJIeXkalllero kauecTsa oOMeHy U BO3BpaTy HE MOJIJICKHUT.

8.2. [Toxynarens o coracoBaHuto ¢ [Ipo1aBIioM UMeeT mMpaBo OCYIIECTBUTH H3MEHEHHE
3aka3a. Takoe n3MeHeHne OHKHO TPOM3BOIUTHCS HE MO3/IHEe YeM 3a 24 yaca 10 COTIAaCOBAaHHOTO
BpeMEHH JocTaBKu. [Ipu 3TOM eciu oruata npou3BouIack Oe3HaIMYHBIM pacueToM, IIponasery
OCYILECTBIISIET KOPPEKTUPOBKY OIUIATHI ITyTEM BO3BpaTa 4YacTH JACHEXKHBIX CPEACTB HA CYET
IToxynarenst 1n00 BbICTaBIEHUS TPEOOBAHUSA O JOIIOJHUTEIBHOM OIUIATE.

8.3. B ciyuae, ecniu ToBaps! OBLIIM JOCTABJICHBI TI0 aAPECY U B CPOKH, YCTAHOBIICHHBIC B
3aKase, HO He OblM BpydeHbl [lokynarento no npuumHam, He 3aBucsuM oT [Iponasua (oTkas
[Toxymarens ot npuemku ToBapa Hajiexaniero kadectsa; Ilokymarenb HENpaBWIBHO yKaszai
aZipec IpHU 3aKa3e, B HA3HAYCHHOE BpeMs B Ipelesax 15 MUHYT 1o ykazaHHoMy anpecy Tosap
HUKTO HE MPHUHSI U NPH 3TOM MO Tele(OHHOMY HOMEpY, YKa3aHHOMY IIPHU 3aKa3e, HUKTO He
orBeTwi, U T.1.), [IpomaBenr umeer mpaBo TpeboBath ¢ Ilokymarens BO3MELICHMs IOJIHOM
CTOMMOCTH HenpuHATHIX ToBapoB. Ecimu omnara nmpousBoauiack Oe3HAJUYHBIM pacueToM,
IIponaBeny He ocylIeCcTBISET BO3BpaT JIEHEX HBIX cpeacTB. Ecinu oriara nomkHa Obuia ObITH
IIPOM3BEJICHa HAJIMYHBIM pacdyeroM, ITponasen umeer mpaso TpeboBaTh oT Ilokynarens omiaTty
IIOJIHOM CTOMMOCTH HENPUHATHIX ToBapoB.

8.4. B cimyuae o6HapyxkeHus HerocTaTkoB ToBapa [lokynarenb BripaBe 0 CBOEMY BBIOOPY
noTpeboBaTh 3aMeHbl Takoro ToBapa TOBapOM HaJUIeXKallero KadecTBa JMOO COpa3MEpPHOro
YMEHBIIIEHUsI NOKYMHOM IIeHbl. BMecTo mpeabsiBieHus ykazaHHbIX TpeOoBanuii Ilokynarensb
BIIpaBe OTKa3aThCs OT npuodpeTeHHoro ToBapa u noTpeboBaTh Bo3Bpara ymiaaueHHOH 3a ToBap
nenexHoi cymmsbl. IIpu stom Ilokynmarens no tpeGoBanuio IlpomaBua u 3a ero cyer I0JDKEH
BO3BPATUTh MOJIYYEHHBIN TOBAp HEHAUIEIKALIETO Ka4eCTBA.

8.5. B cootBetcTBHU CO cT. 22 3akoHa PD «O 3amure npas norpeduteneil», yriaueHHas
IToxynarenem cymma 3a ToBap HeHaaJeXallero Kayecrsa NOANEKUT Bo3Bpary llokynarento B
teueHue 10 ([lecatn) kajeHOapHBIX JHEW C MOMEHTa IPEIbSBIECHUS COOTBETCTBYIOLIETO
TpeboBanus. IlpereHsun mno kadyectBy ToBapa Moryr ObIThb mnpeabsBieHbl I[lokymnarenem
[IponaBiy B TedeHHE CpOKa TOJHOCTU MHTPEAUEHTOB, BXOASIIUX B cocTaB IIponykra.

9. YCJIOBUA UCITOJIb3OBAHMA MATEPUAJIOB, PASMEIIIEHHBIX B
NHTEPHET-MAI'ASUHE



9.1. MnrepHeT-Mara3ud (ero KOHTEHT) COJACPKHUT MaTepUaibl, OXpaHsSEMbIe aBTOPCKUM
[IpaBOM, TOBApHbIE 3HAKM U HHBIE OXpaAHSAEMbIE 3aKOHOM MaTepHallbl, BKJIIOYas, HO HE
OTPaHUYMBAACKH: TEKCTHI, (hoTOTpaduu, rpaguuecKre n300paKkeHusl.

9.2. UWHTEPHET-MAI'A3MHY  npunamiexar HMCKIIOYHTEIbHBIC  TpaBa  Ha
UCIOJb30BaHUE cojaepkaHus MHTepHer-marazuHa (B TOM 4Mcie, MpaBo Ha Hoa0op,
pacroJjio’)KeHue, CUCTEeMATHU3allli0 U IpeoOpa3oBaHUE JaHHBIX, cojepxkamuxcs B MHTepHeT-
Mara3uHe, a Tak’Ke Ha UCXOJIHbI€ JaHHbIE U MaTepUaJIbl), KPOME CIIy4aeB, OTAEIbHO OTMEUEHHBIX
B COJIEPKAHHUH OITyOJIMKOBAaHHBIX Ha CaiiTe MaTEPHUAIIOB.

9.3. llokynarens, a TaKke JHOO0E JHIO, MOCETUBIIEE WHTEPHET-CTpaHuIly VHTepHeT-
Mara3uHa, HE HMMeeT IIpaBa BHOCHTb M3MEHEHMs, IyOJMKOBATh, MEpeAaBaTh TPETbUM JIMLIAM,
y4acTBOBATh B MPOJAKE WM YCTYIKE, CO3/1aBaTh IIPOU3BOIHbIE IPOAYKThl UM UHBIM 00pa3oM
UCIO0JIb30BaTh, YAaCTUYHO WJIM MOJHOCTHIO, cojepkaHue MHrepHer-mMarazuna. OpraHuzanus,
cOop, KOMOWIALMS, MarHUTHBIA MepeBoj, LUPpPOBOEe MpeoOpazoBaHuWE M JApYyrue IeicTBuS,
CBSI3aHHbIE c HCIIOJIb30BaHUEM MaTepuaios, a TaKxke KOIIUPOBAaHUE,
nepepacnpeiesieHne, HUCHOJIb30BaHUE WIM IyOnukanus HH(OpMalMM, COCTaBISIOLIEH
cojepxanue MHTepHEeT-MarasuHa, MOJHOCTBIO JIMOO YaCTUYHO 3aIpEIleHO 0e3 COriIacoBaHUS C
NHTEPHET-MAT' ABUHOM.

9.4. Tlokymarenp, a Takke IJO0O€ IMIO, TOCETHBIIEC WHTEPHET-CTpaHuIy VHTepHET-
Mara3uHa, 00si3yeTcss He pa3MeniaTb Ha cTpaHuuax VHTepHeT-MarasuHa M HE HampaBisATh
gepes/nocpencTBoM MHTepHeT-Maraszus Jito0ble MaTepualbl CIEYIOMEro Xapakrepa:

e  Hapylarlue 3aKOHOJIaTEIbCTBO, coJiepKalue YIpO3bI u ocKopOJieHus,
TMCKPETUTUPYIOIINE APYTHX JIUII,

e HapylIaloUIMe MpaBa IpakJaH Ha YaCTHYIO KU3Hb WIM MyOJUYHBIA HOPSAIOK, HOCSIIHE
XapakTep HEMPUCTONHOCTH;

e  HapyILIAIOIIME B TOW WM UHOM CTENEHU YECTh U JJIOCTOMHCTBO, IIPaBa U OXPaAHsAEMbIE 3aKOHOM
UHTEPECH! APYTUX JIUII;

e CHOCOOCTBYIOIIME MJIM COJEpXKALIUE IpPHU3bIBBI K pPa3kKUIaHUIO PEMTHO3HOM, pacoBOH
WA MEKHALMOHATIBHON PO3HU, COJIEpKAIMe MOMBITKH Pa3KUTraHUs BPAXKAbl WM MPU3bIBBI
K HaCWJIHIO;

e a TaKKe MHbIE MaTepuaslbl, KOTOpbIE MOOYXAAIOT APYrMX JIMI Ha IPOTHBOIIPABHOE
[IOBEJICHHE, BIIEKYIEE YrOJIOBHYIO, I'PaXJaHCKO-IIPAaBOBYIO U MHYIO OTBETCTBEHHOCTh WIIH
KakUM-J1100 00pa3oM Hapyuiarolee MoJIOKEHHs 3aKOHOAATENIbCTBA. PEKIIaMON KaKUX-1100
TOBApPOB WJIM YCIIYT, JJI PEKJIaMbl UM MHOTO CTUMYJIMPOBaHMs cObITa JIIOOBIX TOBAPOB U
ycayr B Jqr000# gopme, BKIrOUasi, HO HE OIPaHUYMBAsCh, CTUMYJIMPOBAHUE K MOJIUCKE Ha
JPYryl0 CHCTEMY HMHTEPAKTUBHOIO OOCIY)XHMBaHUs 0€3 MOJIydeHHsl IpeJBapUTEIbHOTO
MUCHbMEHHOTO COTJIACHSI.

[loxynarenb, a Takxke ar000€ JMIO, MOCETUBIIEE WHTEpHET-CTpaHully VHTepHeT-Marasusa,
00s13yeTcst He 3arpyXarb, pa3MellaTh WM HHBIM 00pa30oM HCII0JIb30BaTh Ha cTpaHuLax MHTepHeT-
Mara3uHa Kakue-au0o MaTepHaibl, OXpaHSEMbIe 3aKOHOJATEIILCTBOM OO0 HHTEJUIEKTYalbHOMN
COOCTBEHHOCTH (B TOM YHCIIE, aBTOPCKUM IPAaBOM, 3aKOHO/ATEILCTBOM O TOBAapHBIX 3HAaKax), U
UHBIE OXpaHsIeMble 3aKOHO/IaTeIbCTBOM MaTepHalibl 0€3 MOJyYeHHs] BBIPAKEHHOIO Pa3pelieHus
oOmajarenss mpaB Ha oxpaHseMblii Marepuan. IIpm 3ToM Opemsi JOKa3bIBaHUS TOIO, 4YTO
pa3MmellleHue Ha MHTepHeT-cTpaHule MHrepHer-marazuHa IlokymareneM MartepuanoB He
HapylaeT aBTOPCKUE, CMEXKHbIE U HHBIE TTpaBa TPEThUX JIUI Ha pa3MellaeMble MaTepUaIb, JIEXKHUT
Ha [lokynareie.

10. UHANBUAY AJIBHBIE CIIVHAU COCTOSAHUA 310POBbS, AJIJIEPTUMYECKHUE
PEAKIIMHN N JIMYHBIE ITPOTUBOIIOKA3AHMA

10.1. B cocraB KOCMETHUYECKOW MPOAYKIIMM MOTYT OBITh BKJIIOYEHBl HMHIPEAUEHTHI,
BBI3BIBAIOIIUE JINYHBIC AJUIEPrUYECKUE DPEAKLIUU M HEINEPEHOCUMOCTb. B cilydae Hanuuus
npoTuBonoka3anuii [lokynarens 06s3an npenynpeauts 06 srom UHTEPHET-MAT' A3UH.



11. OBA3AHHOCTU UHTEPHET-MAI'ASUHA

MHTEPHET-MAI'A3UH o6s3yercs:

11.1. ObecnieuynTh MPHUHATHUS 3aKa3a, MPUHATHE OIUIATHI U JOCTaBKY B COOTBETCTBHUU C
HacrosmuM J[oroBopom oepTsl.

11.2. locTaBuTh 10 ajpecy, yka3aHHOMY B 3aKa3e, KOCMETHYECKYIO IPOAYKIIHIO, a TAKKE
COIYTCTBYIOIIIUE TOBAPHI, B KOJUYECTBE U accopTuMenTte, corjacoBanHoM ¢ [IOKYITATEJIEM.

11.3. Ucnonnsate ykazanusi [lokymaTtens o MOpsaKe OKa3aHHS YCIYT 10 HACTOSIIEMY
JloroBopy, coriacoBaHHbIE CTOPOHAMH.

11.4. Coxpansts koHpuaeHMansHoCcTh HHpopMaru [IOKYITATEJIS, 3a uckiroueHuem
Cy4aeB, NPEAYCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickont denepanuu.

11.5. IlpenoctaBnsiTh KayecTBEHHbIE YCIYrd. IIpuHMMAaTh CBOEBpPEMEHHBIE MEpHI IO
MPENYNPEXAECHUI0O U PETryJIUpPOBAaHUIO HAPYIIEHHUsS KauecTBa MPEJOCTABIISAEMbIX YCIYT.
CpoeBpemenno wuH(popmupoBath I[IOKVYIIATEJIA 00 wu3MeHeHHsIX B CTPYKTYpe YCHYT,
OKa3bIBAEMBIX 110 HACTOALIEMY JI0TOBOPY M YCIOBHAX X OKa3aHUS.

NHTEPHET-MAI'A3WH Bmnpage:

11.6. IlpuBnekatp K oOKka3zaHuio yciuyr [llokynarenss TpeTbHX JIMII, OCTaBasCh
OTBEeTCTBEHHBIM nepea [lokymnareneM 3a okazaHUE yCIYT.

11.7. OtkazaTbCsi OT Tepefadyd TOBAPOB M OKa3aHUs YCIAYyr B CIydae HEBBITIOJHEHHS
[TokynaTenem o0s3aTeNnbCTB IO HacTosAEeMy JloroBopy.

11.8. TlonydaTh pa3bsCHEHUS M JOMOJHUTEIBHYIO HH()OPMAIMIO 1T0 BO3HUKIIIMM B XOJIC
OKa3aHHUs yCIyTr BOIPOCAM.

11.9. B o0oaHOCTOpPOHHEM TMOPSAKE pPAaCTOPTHYTh HACTOSIIMK JIOTOBOpP B Cllydae
HeBbinoHeHUsT [IOKYTIATEJIEM 006s13aHHOCTEH O CBOEBPEMEHHOM OIIaTe YCIYT.

11.10. Ilepenatb CBOM MOJTHOMOYHS B YaCTH WCIOJHEHHUS HACTOSIIECH OQepThl TPETHUM
nunam 6e3 nmpeaBapUTeIbHOrO yBeIOMIIEHHS cOOCTBEHHO camoro [TokymaTens u corjacoBaHus ¢
MOCJIETHUM 3TOTO JIEHCTBUSI.

12. OBA3AHHOCTHU IIOKYITATEJIA

ITOKVYIIATEJIb o6s3yercs:

12.1. CBoeBpeMeHHO, B COOTBETCTBUM C yCIOBHUSMHU HacTosimeid OdepThl, OmiadynBaTh
Yenyru MHTEPHET- MAT'A3BMHA no noroBopy OdepTsi.

12.2. BeinmoyiHATH Bece TpeOOBaHUs, U3NI0KEHHBIC B HacTosmeld OdepTe, BOSHUKAIOIINE B
MIpOLIeCCe OKa3aHUs YCIYT BOMPOCH! U IaBaTh HEOOXOAUMYIO HH(POPMALIUIO.

[TOKVIIATEJIb Bpase:

12.3. Tlony4ats TOBap U YCIYTH B COOTBETCTBUU C YCIOBUSIMH HACTOSIIIEH 0(epThl.

12.4. Tlony4yatb HEOOXOAMMYIO W JOCTOBEpHYIO HH(popMmanuio o pabore WHTepHer
Mara3uHa ¥ 0Ka3bIBa€MbIX UM yCIyrax.

12.5. TIOKVIIATEJIb Bmpase nanpasinsite UHTEPHET-MAI'A3MHY cBou MHeHus,
MPeI0KEHUS. U PEKOMEHIAlINH.

12.6. B mo6oe BpeMs MpOBEPSTH X0 HCTIOTHEHHs HacTosiero JloroBopa, He BMEIIHBAsICh
IIPH 3TOM B XO3SUCTBEHHYIO JeSTeNbHOCTh HTepHET MarasuHa.

13. OTBETCTBEHHOCTbH CTOPOH

13.1. UHTEPHET-MAT'A3BH He HeceT OTBETCTBEHHOCTH 3a BpejA, NPUYMHEHHBIN
ITOKVYIIATEJIIO nnu nuiaM, KOTOPIX OH NMPEACTABIISAET, B CIIy4ae HEHAJUIEKAIIIETO NCIIOJTHEHUS
UM 00S3aTeNBCTB IO HACTOSILEMY JIOTOBOpY, HapylleHHs TpeOOBaHUN COTPYIHHKOB
NHTEPHET-MAI'ASHA.



13.2. OmnaumBas Ycnyru WHTEPHET-MAI'ASMHA 1no goroBopy OdepTsl,
[TOKVYITATEJIb cornamiaercs ¢ ycJIOBHSIMHU JAAHHOTO JOTOBOpa M C TEM, YTO OH HE B IpaBe
tpeboBate ot WMHTEPHET-MAI'ABMHA  kakoif-nu00  KOMIIEHCAIlMM  MOPAJILHOTO,
MarepuaiapbHOoro Bpena wnu Bpenaa, npudunHeHHoro IIOKVIIATEJIHO kak B TeueHue cpokxa
JNEUCTBUS HacToswmero /forosopa, Tak M 110 UCTCYEHUM CPOKa €ro ACUCTBUSA, 3a UCKIIOYEHHEM
CIlydaeB, NPSAMO MIPETYCMOTPEHHBIX JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM.

13.3. UHTEPHET-MAI'A3MH Hu npu Kakux OOCTOSITEIHCTBAX HE HECET HUKAKOM
oTBeTcTBeHHOCTH 110 [JoroBopy OdepTsI 3a:

a) Kakue-muOo JIeHcTBUA W/HMIM O€3leHCTBHS, SBISIOMIUECS NPSIMBIM MM KOCBEHHBIM
pe3yabTaTOM JeHCTBUI/Oe3NeCTBUI KaKUX-THOO TPEeThUX CTOPOH, HE MPUBJICYCHHBIX
NHTEPHET-MAI'ABHOM.

0) xakue-1100 KOCBEHHbIE YObITKH W/miu ynymeHnyto Beiroay [IOKYITATEJISA w/unu tpetbux
ctopoH BHe 3aBucumocTH OT Toro, Mor UHTEPHET-MAT'A3UH npeaBuaets BO3MOXKHOCTH
TaKHUX YOBITKOB WJIH HET.

13.4. He Bcrynas B mportuBopeune ¢ ykazanHeiM Bbilie, UHTEPHET-MAI'ASHWH
0CBOOO’KIaeTCsl OT OTBETCTBEHHOCTU 3a HapyllleHHe ycioBHM noroBopa OdepThl, eciau Takoe
HapyIlIeHNEe BBI3BAHO JCHCTBHEM O0CTOSTEILCTB HEMPEOJ0JIMMOM CHITHI ((POpC-Maxkop), BKITHOYAS:
NEMCTBUSL OPraHOB TOCYNAapCTBEHHOW BIJIACTH, IOKAap, HABOJAHEHHE, 3EMIIETPSICEHHE, APYrue
CTUXUHHBIE NEHCTBUS, OTCYTCTBHE D3JIEKTPOIHEPrUH, 3a0aCTOBKH, TpakJaHCKHUE BOJIHEHUS,
OecropsiiKu, JH00bIe HHbIE 00CTOSATENbCTBA, HE OTPAHUYNBASICH [IEPEUNCICHHBIM, KOTOPbIE MOTYT
noBnusATh Ha BeimosiHeHne ICITOJIHUTEJIEM noroBopa OdepTsi.

13.5. loroBop OdepTsl, €ro 3aKIFOUeHIE U UCTIOJTHEHHE PETYITHPYETCS] B COOTBETCTBUH C
JEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit dexneparum.

13.6. B cnydae HeHamyiexariero ucnosHeHus: JloroBopa oJIHON M3 CTOPOH, MOBJIEKIIETO
HeOJIaronpusTHBIE MOCIEACTBUS JUIsl JPYrOd CTOPOHBI, OTBETCTBEHHOCTh HACTYMAET COIJIACHO
JNEUCTBYIONIEMY 3aKOHOIaTeNbCcTBY Poccuiickoit @eneparumu.

14. KOHOMJAEHINAJIBHOCTD

14.1. CtopoHnsl 00s13y10TCs 6€3 00010 THOTO COTJIacHs HE TIepeIaBaTh TPETHUM JIUIIAM, JIHOO
UCIIOJIh30BaTh UHBIM CIIOCOOOM, HE TIPEAYCMOTPEHHBIM YCIOBUSMHU JIOTOBOPA, OPraHU3aIIMOHHO -
TEXHOJIOTUYECKYI0, KOMMEpPYECKYl0, (PMHAHCOBYI0 M HWHYIHO HWH(POPMAIIMIO, COCTABISIONIYIO
KOMMEPYECKYIO TallHy s J1to00i n3 CTOPOH MpH YCIOBUH, UTO:

e Takas MHPOPMAIUs KUMEET ICHCTBUTEIBHYIO HJIH MOTCHIMAIBHYI0 KOMMEPYECKYIO
[IEHHOCTh B CHITy €¢ HEU3BECTHOCTH TPETHUM JIUIIAM;

e K Tako¥ MHpOPMAIIMU HET CBOOOHOTO JIOCTYIA HAa 3aKOHHOM OCHOBAHMH;

e 00namaTens TaKOW MHPOPMAIIUK IPHHUMACT HAJICIKAIINE MEPBI K 00CCIICUCHHIO e
KOH(UICHIINATLHOCTH.

14.2. Cpoxk oxpanbl KOH(UIACHINATLHOW HHGOpManuu ycTaHaBiuBaeTcs CTOpoHaMU He
MeHee OJTHOTO roJia CO JHS OKOHYaHMs JeicTBUs noroBopa OdepTsl.

15. TTPOYME YCJIOBUA

15.1. JIroOble yBenoMieHus 1o goroBopy OdepTsl MOTyT HanpaBiaThes 0AHOH CTOpoHOM
npyroi CropoHne:

15.1.1. Tlo »nexTpoHHO#l moure Ha anpec snekTpoHHOH noutsl ITOKYIIATEJIS,
yKa3aHHOTO UM NpU 3akaze oOciayxuBaHus, ¢ ajapeca snekTtpoHHoW mnoutsl MHTEPHET-
MAT'ABUHA, yxa3aHHo#i B KoHIle Hactosimieii OdepTsl B ciaydae, e NOoJydaTesieM sBISeTCS
ITOKVYIIATEJIb, na aapec anexrponnoii noutsl UHTEPHET- MAI'"A3MHA, yka3aHHbII B KOHIIE
Hacrosimeir Ocdeptrl, ¢ aapeca annekrpoHHOW mouthl [TOKVYIIATEJIS, yka3zaHHOro um mnpu
oOpareHuu;

15.1.2. To daxkcy;



15.1.3. TTouToii ¢ yBEJOMIICHUEM O BPYICHHUHU.

15.2. HeocymiecTBieHne TOTO MM HHOTO MpaBa B paMKax goroBopa O¢depTsl, MOJTHOMOYHS
WM HaMepeHHs, IpeaycMOTpeHHbIe qoroBopoM Odeptsl, He o3HauyaeT HU oTkaza MHTEPHET-
MAT' ABUHA ot cpokoB u ycioBuii goroBopa OdepThl B ciiydae CIeAyIOIEero HapyluieHus, HH
0TKa3a OT CBOMX IpaB MoTpeboBaTh coOmroneHus ycioBuil goroBopa OdepTsl B M000€ BpeMs
BIIOCJIEJICTBUH.

15.3. HoroBop OdepThl mpencTaBiseT CcOO0O0W MOJHYI JTOTOBOPEHHOCTh MEXKIY
NHTEPHET- MAT'ABMHOM u [TOKYITATEJIEM. UHTEPHET- MAI'A3MH He npuHUMaeT Ha
ce0si HUKaKUX YCIIOBHH M 00s3aT€NBbCTB B OTHOUICHMH mpenmera OdepThl, 3a HCKIIOYEHUEM
ykazaHHbIX B Odepre, KOTOPBIMH peryiupyercs wucnoiHenue noroopa Odepts, 3a
UCKJIIOYEHHEM clydasi, KoTJja TakKue yCJI0BUs WK 0053aTeIbCTBa 3a()MKCHPOBAHBI B MTMCbMEHHOM
BHJE€ M mMoAanucanbl yrnodHoMoueHHbIMU mnpenctaButensimu MHTEPHET-MATASUHA u
[TOKVYIIATEJIA. B cnyuae ecnu kakue-nu0o ycnoBus Ilpunoxenuit nnu JlomonHUTETBHBIX
Cornatenuit k gorosopy Odeptsl npotuBopeyat ycaousm Odeptsl, nonoxenust Odepts! OyayT
npeo0naaaTh.

15.4 TIOKVIIATEJIb 3akmouaer poroBop Odepthl JA00pPOBOJIBHO, TIPH  STOM
[MTOKVIIATEJIb:

a) MOJIHOCTHIO O3HAKOMMUJICA ¢ ycioBusiMu OdepTsl,

0) mosiHOCTHIO MOHUMaeT npeamet Odeptsl 1 1orosopa OdepTsl,

B) TIOJTHOCTHIO TIOHUMAET 3HAYCHUE U MTOCIIEICTBUS CBOUX JICHCTBUI B OTHOIICHUH 3aKITFOUCHUS
u ucnonaeHus Jlorosopa Odeptsr.

15.5. IIOKVYITATEJIb o0nanaer BceMu npaBaMu U MOJTHOMOYHUSMHU, HEOOXOUMBIMHU TSI
3aKJIIOUEHUS U UCTIOHEeHUs joroBopa OdepTsl.

15.6. Ecnm xkakoe-mubo wu3 ycmoBuit OdepThl NpU3HAHO HEACHCTBUTEIHHBIM HWJIH
HE3aKOHHBIM, WJIM HE MOXET BCTYNMTb B CHIy B COOTBETCTBHMM C JEHCTBYIOUIMM
3akoHoJaTenbcTBOM P®, Takoe ynansercss u3 OdepTbl M 3aMEHSAETCS HOBBIM IOJOXKEHHEM,
MaKCUMaJIbHO OTBEYAIOUINM M3HAdalbHBIM HaMEpPEHUsM, cojaepkaBmmuMcs B Odepre, Ipu 3TOM
octasbHbIe TIoJI0KeHUsT OdepThl (moroBopa OdepThl) HE MEHSIOTCS M OCTAIOTCS B CHIIC.

16. AAPEC 1 BAHKOBCKUE PEKBU3UTbHI UHTEPHET- MAT'ASUHA
OO0 «Toprossiii 1oM Tuana»
IOpunnueckuii/®aktuueckuii agpec: 121087, r. Mocksa, ynuna bapkinas, mom 6, ctpoenue 5,
IOKOJILHBIN 3TaK, kKoMHara 10
WHH/KIIIT 7730647876/ 773001001
P/c 40702810600000040359 B AO "PAUPDANIEHBAHK" r. Mocksa
K/c 30101810200000000700,
BUK 044525700

I'enepanbHBIN AUPEKTOP
OO0O «Toproseiit tom Tuana»
Bbo6pora 1. A.



