J0I'OBOP NYBJINYHOU O®EPTHI UHTEPHET MATA3UHA
r. Mocksa 01.01.2019 .
1. OBIIME ITOJIOXXEHM A

1.1. [anHbli HOKYMEHT sBIsieTcs odunmanpHOW mnyOnmuHOM odeproit OOmecTBa ¢
OTpaHUYEHHOM OTBETCTBEHHOCThIO «ToproBeiii goM Tuana» (B JanbHEHIIEeM HMEHYEMOTO
“HHTepHeT-Mara3uH”) U COAEPKUT BCE CYIIECTBEHHBIE YCIOBHS 3aKa3a, NMPOJAXH U OCTaBKU
toBapoB [lokymnarenro.

1.2. B coorBerctBuM ¢ 1. 2 cr. 437 I'paxnanckoro Kogexca P® B cimyuyae npuHATus
U3JIO)KEHHBIX HIDKE YCIOBUH M OIUIAaThl TOBapa, IOPUAMYECKOE WM (U3MUecKoe JuIo,
npousBojsmniee akienT 3Toi opepthl ctanoBuTcs [IOKYITATEJIEM (B cOOTBETCTBUU C II. 3 CT.
438 'K P® aknenT odepThl paBHOCWICH 3aKIIOUYEHUIO JIOTOBOpA HA YCIOBUSX, U3JIOKCHHBIX B
odepte), a MIHTEPHET-MAI'A3UH u [IOKVYIIATEJIb coBmectHO — CTOPOHAMM norosopa
OdepTsr.

1.3. B cBs3H C BBINICOOBSABICHHBIM, BHUMATCILHO O3HAKOMBTSCh C TEKCTOM JAaHHOM
odepThl U ecnu Bpl He corjacHbl ¢ €€ YCIOBUSMHU M MPaBUJIAMHU, WM C KaKUM-JIUOO APYruM
nyHkToM ee yciosuil, MTHTEPHET-MAI'ASWUH npennaraer Bam oTka3aThCsi OT 3aKJIIOUEHUS
noroBopa odeptsl U wucnonb3oBath yciayru WHTEPHET-MAI'ABUMHA, no cpenctBam
3aKJIFOUYEHHUS IPSIMOTO JJOTOBOPA KYITU-TIPOAAXKHY.

2. TEPMUHBI

2.1. B memsax Hactosmeidr OdQepTsl HUKETPHBEICHHBIE TEPMHUHBI HCIOIB3YIOTCS B
CJIEIYIOILEM 3HAYCHHHU:
«O¢epra» — Hacrosmuii gokymeHT [lyOnmunas Odepra Ha OCYHIECTBICHHUE CHEIKH KYIUIW-
OpOJaXu MO KOTopoMy onHa cTtopoHa (MHTepHer-marazun) o0s3yercss mepenaTb TOBap B
COOCTBEHHOCTH JPYTroi CTOPOHE (TIOKYIATEII0), a TOKyMNaTesib 003yeTCsl IPUHATH 3TOT TOBAp U
YIJIATUTh 32 HETO ONPENIENIEHHYIO JCHEXKHYIO0 CYMMY (1IEHY).
«Axkuent O¢epTsl» — mosiHOe U 0e3Bo3BpaTHOE NpuHATHE OQepThl METOJOM BBIOJHEHUS
neiicTBui, oTMeueHHbIX B yacTu 4 panHoi Odeptol. Akuent Odepthl npeanoinaraer /JoroBop
OdepTsl.
«oroBop Odeptel» — goroop Kymiau-npofaxu, 3axkmoueHHbli [IOKVYIIATEJIEM U
NHTEPHET-MAT'ASMHOM nyTtem akiienTa HaCTOAIIETO COTJIAIIECHUS.
«ITOKVIIATEJIb» — numo, ocymectBuBiiee Akuent OdepTsl, pa3Meniaroniee 3aka3 Ha ToBapsl
4yepe3 HHTEPHET-CTPaHMILy 1o ajxpecy / MO0 mocpecTBOM TeleOHHOM CBA3H.
«MHTEPHET-MAT'A3MH» — mnponaBer; TOBapOB, OCYIIECTBIISIIOLIMN MPOAAXY U JOCTABKY
Tosapos [Iokymnareito.
«TOBAP» - kocMeTndeckasi MpPOLYKIHs, COIYTCTBYIOIIME TOBapbl U YCIYI'H, 3aKa3 KOTOPBIX
OCYIIECTBIISIETCS IO 00pa3liaM, IPEICTaBICHHBIM Ha MHTEPHET-CTPaHUIIe 110 aapecy Www.teana-
labs.ru .

2.2. B nacrosimeir Odepre MoryT ObITh HCTOIB30BaHBI TEPMHUHBI, HE OINPECICHHBIC B
n.2.1. B aToM ciydyae TOJIKOBaHME TaKOrO TEPMHUHA MPOU3BOAUTCS B COOTBETCTBUU C TEKCTOM
Hacrosimert Odeptel. B ciaydae OTCyTCTBHS OJHO3HAYHOTO TOJIKOBAHHS TEPMHUHA B TEKCTE
OdepTthl creayeT pyKOBOJCTBOBATHCS TOJIKOBAaHHMEM TEPMHUHA: B MEPBYIO ouyepeab — Ha caiite
NHTEPHET-MAT'A3BHHA, Bo BTOpYyIO 0uepeib — CIOXKHUBIIMMCS B ceTd HTepHerT.

3. TIPEJAMET JIOTOBOPA
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3.1. Ilpenmerom Hacrtosimielt odeptsl sBiIseTcs peanusanus Iloxymarento ToBapoB B
COOTBETCTBUH C YCIOBHSIMH O(QEpThI U IIEHAMHU, YKa3aHHBIMH 10 aapecy Www.teana-labs.ru , a
Takke ocyuiectienue [lokynarenem omiarel U MpueMKu ToBapa B COOTBETCTBUU C YCIOBUSMU
HACTOSALLETO 10I0BOPA.

3.2. Ilyonmuunas Odepra sBiasgercs OQUIMATBLHBIM JTOKYMEHTOM M IyOJUKYIOTCS Ha
caiite www.teana-labs.ru .

3.3. UHTEPHET-MAI'ABUH wumeer mnpaBo HU3MEHATH CTOUMOCTh ToOBapa, YCIOBHUS
nanHoi [Tyonuaroit OdepTsl 1 BHECTH JOMOIHEHUS K MyOIMYHOM odepTre 0e3 mpeaABapuTeIbHOTO
cornacoBanus ¢ [IOKYITATEJIEM, oGecnieunBas mpu 3TOM IMyOJIMKAIIAIO K3MEHEHHBIX YCIOBUI
Ha caiite UHTEPHET-MAI'ABMHA, a Tak ke B 00LIeIOCTYITHOM Ui O3HAKOMJICHUSI C STUMHU
JOKyMEHTaMHU MeCTe, HE MEHEe YeM 3a OJIMH JIeHb J0 UX BCTYIUICHHUS B CUITY.

4. AKULEIIT O®EPTHI N 3AKIIKOUEHUE IOT'OBOPA O®EPTbBI

4.1. TIOKVYIIATEJIb ocymectBiuser Axkument OdepTsl myTem omuiatel TOBapa, 4YTO
03HAYaeT 3aKJIIOYEHUE JOTrOBOPAa PO3HUYHOM KYIUIU-TIPOJAXU HA YCJIOBHUSX, M3JIOKEHHBIX B
HacTosAmeil odepre. JloroBop cumTaercs 3aKIIOUYEHHBIM C MOMEHTa Bblnauu llokymarento
KacCOBOTO MJIM TOBapHOTO YeKa JMOO0 MHOTO TOKYMEHTa, MOATBEp)KIaromiero omiary ToBapa
(BKJTFOYAsl, HO HE OIpPAaHUYMBAsICh MOATBEPXKACHU OaHKa 0 npousBeAeHHoM [lokynaTeneM omare
ToBapoB mocpencTBOM OAHKOBCKOM KapThl), WUIH C MOMEHTa ToirydeHus [IpogaBiiom cooOmieHusI
o Hamepenuu [lokynarens npuodpectu Tosap.

5. OIIMCAHUE YCJIIYI MHTEPHET MAT'A3MHA

5.1. UnTepHeT-Mara3us sBisieTcs MH(MOPMAIMOHHOW CHUCTEMOM AJs IOUCKA, 3aKa3a U
orutatel ToBapos [lokynarenem, npennaraemsix 1Ipogasnom.

5.2. B cnyudae oTcyTcTBHA 3akazaHHOroO (3aka3aHHbIX) ToBapa (ToBapoB) Ha MOMEHT
IOPUHATHS 3aKa3za B paboTy corpynHuk IIponaBua Bnpase corsacoBaTh ¢ [lokynarenem 3ameHy
ToBapa 1160 ucKIOUNTH OTCYTCTBYIOIIMN ToBap.

5.3. Ilpu nonyuenum IlpomaBuom 3akaza Ha pgoctaBky ToBapa c Ilokymarenem
CBsI3bIBaeTCs cOTpyIHUK Ciry>KObI JOCTaBKH, UCHONb3Ys CIIOCO0 CBA3H, yKazaHHbIN [lokynaTenem
IIPH 3aKase.

5.4. ocraBka ToBapa ocyliecTBIseTcs Kypbepckoil ciyxOoif MHTepHeT-marasuHa B
npenenax MockBbl 1 MockoBckoil obnactu; [loutoit Poccun, umm cTOpOHHUMH KypbepCKUMU
cinyxx6amu B P® u crpansl CHI' B cooTBeTcTBHM C aapecoM, yka3aHHbIM Ilokynarenem mpu
opopMIIEHHH 3aKa3a W TpU YCIOBUU MOATBepxkAeHUS paoctaBku IIpomaBmom. JlocraBka
OCYILIECTBIISIETCS. B COOTBETCTBUM C JATOW M BpPEMEHEM, corylacoBaHHbIMH ¢ [lokynarenem.
[TonrBepkenue nocraBku npousBoautcs [Iponasuom no tenedony.

5.5. Tlokymarenb corjaceH NPUHUMATh Ha YKa3aHHble MM IIPU PErUCTpallUM W/WIN
pa3MelIeHNH 3aKa3a TejaepoHHbIe HOMEpa 3BOHKH 0nepaTtopoB U KypbepoB [Iponasua u Ciyx0Obl
JIOCTaBKH, a Takke SMS-cool1ienns 1 muchbma 1o 3JIeKTPOHHOH MoyuTe, M0 NOBOAY BBITOJTHEHHS
3aKa3a, a TaKkKe MPUHUMATh COOOIIEHUS MO MHBIM YKa3aHHBIM cpelcTBaM cBs3u. [lokynatens
COoIJIaceH MNPHUHHMMATh OT coTpyaHHKa CiyXObl TOCTaBKM WM YHOJIHOMOYEHHOTO €l JIMIA
3aka3aHHbIA ToBap no aapecy, ykazaHHoMy [lokymnaTeneM npu perucTpaiyy U/ Uil pa3MereHun
3aKasa.

5.6. Iloxynmarens B MOMEHT 3aka3a o0si3aH mnpenoctaButh [IponmaBuy w/mimm Cryxoe
JIOCTaBKM MaKCHMAJIbHO TOYHYIO MH(OPMAIMIO O CBOEM MECTOHAXOXIEHHH MO YKa3aHHOMY UM
ajZipecy, a Takxe o0ecrnedyuTb CBOOOJHBIA M OecTIpensITCTBEHHBIH JOCTYI coTpyaHuka CiryxKObl
JIOCTAaBKH WJIM YIIOJIHOMOUYEHHOTO €10 JHIa 1o ykazaHHoMY [lokymnaTenem aapecy.

5.7. Bce wmarepuanbl, INpeacTaBieHHble B VIHTepHeT-Mara3uHe, HOCST CIPAaBOYHBIN
XapakTep M HE BCErJa B IMOJHOW Mepe MepelaloT JOCTOBEpHYI0 MH(OpMAIMio O CBOWCTBaX
Tosapa. Mndopmarnus, kacaromascs moTpeOUTEIbCKUX CBOUCTB ToBapoB (Ha3HAYCHHE, YCIOBHUS
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XpaHEHMs, WHIPEIMEHTHl M T.[.), YyKa3blBaeTCs Ha OCHOBE JaHHBIX, HPEJOCTaBICHHBIX
nocraBukaMu. CpokM XpaHEHMsI IIOCTaBJIEHHOro ToBapa, yKa3blBaeTCsi Ha YHNAKOBKaXx.
[TpomaBen u IlpomsBoauTens He HECYT OTBETCTBEHHOCTH 3a YIIepO, NPUYMHEHHBIH B XOJe
HapymeHus [lokynareneM yka3aHHBIX YCIOBHM M CPOKOB XpaHEHHUs MPHUOOPETEHHBIX TOBapoB U
VHIPEIVCHTOB.

6. YCJIOBUA U IIOPAJOK ITPEJJOCTABJIEHUSA YCIIVT

6.1. Jna perucrpauuu Ilokynatenss B HMHTepHeT-MarasuHe B LEIAX MOJYYEHUS
BO3MOXHOCTH O(opMisaTh 3akasbl [lokymarens 3amonHseT (GoOpMy PETHCTpalMM, TEM CaMbIM
MOJTBEPK/1as 03HAKOMJICHHE C HacTosiiel odepToil U BbIpaxkasi corjiacue Ha IMpelIoCTaBIICHUE
TOYHOU U MOJIHOW MHPOPMALIUH O ceOe 1Mo BOIpocaMm, IpeasiaraéMbiM B (OpMe peruCTpalty.

6.2. Eciu ITlokymaTtenp mpenocTaBisieT HEBEpHYH HHpopManuio uiau y HuTepHer-
MmarasuHa win llpopaBna ecTb cepbe3HblE OCHOBAHMS IIOJaraTh, YTO HPEJOCTABICHHAs UM
uH(popMalrs HeBepHa, HETOIHA WM HeTouHa, IHTepHeT-Mara3ud uMeeT npaBo NPUOCTAHOBUTH
1100 oTMEeHUTH peructpanuio Ilokymarens u/unm oTkasars 3apeructpupoBanHomy [lokymnaremnto
B UCIIOJIb30BAaHUU CBOUX YCIIYT.

6.3. Ilokymarenb HacTOSIIIMM cCOIVIALIaeTcs, 4YTO YKa3aHHas IMpU PErucTpaluu
uH(pOopMalIrs, KOTOpas MOXET COJIep>KaTh MepcoHaabHble nanHbie [lokynaTens, ucnonabp3yercs B
Hensx JanpHeimero odopmieHus W 00paboTkm 3aka3oB B VHTepHeT-MarasmHe W
nonpazaenenusix Ilpomasuma. I[lpum pasmemenun 3akaza HWMurepHer-marazun u [Iponasen
OCYIIECTBIISIET 00padOTKY MEPCOHANBHBIX JAHHBIX B COOTBETCTBUU €O CT. 6 DenepanbHOro 3aKoHa
N 152-®3 "O nmnepconanbubix mgaHHbiX". [lpomaBer; o00s3yeTcss MpeanpuHSATb Bce
IPEyCMOTPEHHbIE JEUCTBYIOUIMM 3aKOHOJATEIbCTBOM MEphl JUIsl HaAJeXalled 3aliuThl
MOJIyYEHHBIX MEPCOHAIBHBIX JAaHHBIX W HE MEpeAaBaTh WX TPETHUM JIUIAM, 32 UCKIIIOUEHUEM
CllyuaeB, KOrja Iiepenada JaHHBIX HeoOXxoamma [uis BeimosiHeHust [IpomaBimom  cBomMx
o0s3arenscTB nepen [lokynaTtenem aiis neneii Hactosmero Jlorosopa.

6.4. Yka3bIBasi CBO HOMep TeneoHa M aIpec IEKTPOHHOW MOYTHI MPH PETUCTPALHH,
[Toxymarens cornamiaercs nonxy4ars oT [IponaBua unu CobcTBeHHHMKA HHTEpHET-MarazuHa SMS
u E-Mail coo0mmenus nHGOPMaIMOHHOTO XapakTepa.

6.5. OsnakomuBunch ¢ Ilepeunem ToBapoB pa3mewmeHHeIM Ha caiire MHTEPHET-
MAT' A3MHA wunu B neyatrnoMm Buzae B nomenienun UHTEPHET-MAT'ABUHA, BwiOpaB Bua
toBapoB, [IOKVYITATEJIb nenaer 3akas.

6.6. ToBapbl cunTalOTCsA NPUHATHIMU 0€3 NMPETEH3UH, a YCIYTU CUUTAIOTCS OKa3aHHBIMU
Ha/JIeKaluM o0pa3oM U B MOJIHOM 00beMe, eclii B T€UEeHHE TpeX JIHEH ¢ MOMEHTa OKa3aHUs
yeayru IIOKVIIATEJIb He BbicTaBUn pekiamainuio. B ciiydae OTCyTCTBHS peKJiaMaluu aKT
MPUEMKHU-C/IaYH BBITIOJHEHHBIX Pa0OT (YCIyT) CUMTAeTCs MOANUCAHHBIM, a YCIYTH OKa3aHHBIMU
HaJUIeKAIIM 00pa3oM.

6.7. CTOpOHBI 1OCIIE OKa3aHUs yCIyT 10 JOTOBOPY HE UMEIOT IPYT K APYTy HUKAKUX
IIPETEH3HM.

7. CTOUMOCTbD YCIVYT U TIOPAAOK PACHETOB I10 IOI'OBOPY

7.1. CTOUMOCTb JTOCTaBKH M CTIOCOOBI OIUIAThI MPUOOPETAEMBIX TOBAPOB M YCIYT YKa3aHbI
B COOTBETCTBYIOUIMX pazfenax caiira. Odopmirsis 3aka3, [lokynaTens coriamaercs, 4To U3BEIIECH
U COIJIaCeH C OIUIaToi crouMocTy ToBapoB U UX JIOCTABKHU.

7.2. Omnara npousBoautca [IOKYITATEJIEM nytem nepeunciieHus AeHEXHbIX CPEICTB
Ha pacuetHblid cuer UHTEPHET- MAT'A3VHA wnu ¢ moMoIpio Ipyrux BUAOB IJIATEXKEH MO
cornacoBanuto ¢ MUHTEPHET MAT'ASHOM.

7.3. B uensx Jorosopa Odeptel npunumaercs omtara ot [IOKYITATEJIA:

e B OesHamnuHoM Qopme c¢ pacuetHoro cyera I[IOKVYIIATEJISI Ha pacueTHblii cueT
NHTEPHET MAT'A3BUHA;



e uepes otaenenus Coepdbanka PO wnm npyrux aeictByrommx 6ankoB Poccun;

e C IOMOMUIBIO IpYrux BUAOB miarexei no cornacopanuto ¢ UHTEPHET MAT'ASMHOM.
[Tpu 5TOM omtaTa AOKHA OBITH MPOU3BECHA HE TT03AHEe MOMeHTa pueMa ToBapa [TokynaTtenem
HATMYHBIMH WM OAHKOBCKOHM KapTOW.

7.4. B cnyuae nmpuema Tomapa u ero omarel, [lokymarenb o0s3aH pacmucatbCs B
CONPOBOJUTENBHBIX JOKYMEHTAX, CJEJIaB OTMETKH O IIPUEME HJIM OTKa3e OT 3aKa3a (ero 4acTu) u
0 BHECEHHBIX CyMMaXx.

7.5. TlokymnaTenb 00513aH OIUIATUTH CTOMMOCTE IIPUHSITHIX UM TOBapOB M OKa3aHHBIX YCIYT,
a TaK)Ke CTOUMOCTD JIOCTaBKU M YIIAKOBKU TOBAPOB B CYMME, IIPEIBSABICHHON HA MOMEHT OILIAThI,
BKJIFOYAs BCE MPUJIaraeMble HAJIOTH.

8. BO3BPAT TOBAPA WJIN JEHEXHBIX CPEACTB

8.1. [TokynaTens BIpaBe OTKA3aThCs OT 3aKa3aHHOro ToBapa B m000e BpeMsi. MoMeHTOM
VICIIOJIHEHM 3aKa3a sIBIIETCS MOMEHT nepenauu Tosapa kypsepy [IponaBua it ocyiuecTBieHUs
nocraBku ToBapa, YTO TMOATBEPXKAAETCS OTMETKOW B TOBapHOM YEKE B COCTaBe
COIIPOBOJIUTEINIBHBIX TOKyMeHTOB Ha ToBap. [Ipu onnare 6aHKOBCKOH KapToil BO3BpAT AEHEKHbIX
CPEJCTB OCYLIECTBIIIETCSA HA TY KapTy, C KOTOPOI ObLI IPOM3BEJIEH IIATEXK WM Ha UHYIO KapTy
win 0aHKOBCKUH cueT, ykazaHHbli [lokynaTtenem B mucbMeHHOH ¢opme. [lokynaTens He BnpaBe
OTKa3aTbCs OT OIUIAYEHHOTo 3aka3a (WM €ro 4YacTd) HaJJIeXkalllero KadecTBa. [oBapbl
Ha/IIeKallero KauecTsa 0OMEHY U BO3BpaTy HE MOJIEKUT.

8.2. [loxynarens no cornacoBanuio ¢ [IporaBiomM UMeeT npaBo OCYIIECTBUTh U3MEHEHUE
3aka3a. Takoe n3MeHEeHue JODKHO ITPOU3BOIUTHCS HE ITO3HEE YeM 3a 24 yaca 10 COTrJIaCOBaHHOIO
BpeMeHH JocTaBky. [Ipu 3TOM ecinu oriaTa mpou3BOAMIachk O€3HAIMYHBIM pacueToM, [Iponasery
OCYILIECTBIISIET KOPPEKTUPOBKY OIUIATHI IyTEM BO3BpaTa 4acTU JCHEKHBIX CPEICTB Ha CUET
[Toxynarens 1100 BHICTaBICHHS TPEOOBAHMUS O JOIOTHUTEIBHOM OTLIATE.

8.3. B ciyuae, ecniu ToBapbl ObUIM 1OCTABIICHBI IO aJIpeCy U B CPOKH, YCTAHOBIIEHHBIE B
3aKase, HO He ObLIM BpydeHbl [lokymnaTento no npuurnHaMm, He 3aBucsamuM oT Ilponasua (oTka3s
IToxynarens or npueMmkn ToBapa Hamiexamiero kadectsa; Ilokymarenb HENpaBHIBHO yKazall
ajZipec IpHU 3aKasze, B Ha3HAUYEHHOE BpeMs B npezaenax 15 MUHYT mo ykazaHHoMy ajapecy Toap
HUKTO HE MPHUHSAI U TIPU 3TOM IO TeaedOHHOMY HOMEpY, YKa3aHHOMY IIpH 3aKa3e, HUKTO He
oTBeTWJ], W T.m.), [Ipomaerny mmeer mpaBo TpeOoBaTh ¢ Ilokymarens BO3MEIIEHUS TOJHOU
CTOMMOCTH HenpHHATHIX ToBapoB. Eciam orutata mpousBoawiiach O€3HAIMYHBIM PACUYETOM,
[IponaBer; HE OCYIIECTBIISIET BO3BpPAT JCHEKHBIX cpencTB. Ecim ormmara mopkHa Obuta OBITH
NpOM3BEIeHA HAJTMYHBIM pacueToM, [Iponasen umeer npaBo tpebosathk ot Ilokynarens omiary
IIOJIHOM CTOMMOCTH HETIPUHATHIX TOBapoOB.

8.4. B ciiyuae oOHapysxeHus HepocTaTkoB ToBapa [lokynarens Bpase 1o cBOeMy BIOOpY
noTpedoBaTh 3aMeHbl Takoro ToBapa TOBapOM HaJUIEXkKaIIEero KauecTBa JIMOO COpa3MEpPHOTro
YMEHBIICHUs] TOKYMHOH ILieHbl. BMmecTo mpenbsiBieHUs yka3zaHHbIX TpeOoBaHuil [lokymaTens
BIIpaBe OTKa3aThCs OT MpHoOpeTeHHoro ToBapa u moTpeOoBaTh BO3BpaTa yiiadyeHHoH 3a Tosap
neHexHoi cymmsbl. Ilpu stom Ilokynarens mo tpeGoBanuto IIponaBia M 3a ero cuer JOKEH
BO3BpATHUTh MOJTYYEHHbII TOBAap HEHAJIEKAIIIETO KauecTBa.

8.5. B cootBercTBHM €O cT. 22 3akoHa PO «O 3amuTe npas notpedbuteneity», yniaueHHas
[Toxynarenem cymma 3a ToBap HeHaaIekallero KadecTsa NoaiexuT Bo3Bpary [lokymarento B
teuenue 10 (ZecATH) KaneHZapHBIX JHEH C MOMEHTa MpPEIbSBICHUS COOTBETCTBYIOIIETO
TpeOoBanus. Ilperensun mno kadectBy ToBapa MoOryT ObITh HpeabsBieHbl [lokynartenem
ITponaBiyy B Te4eHHE CpOKa FOJJHOCTH MHIPEAUEHTOB, BXOAAIHNX B cocTaB IIpoaykra.

9. YCJIOBUA UCITIOJIb3OBAHMA MATEPHNAJIOB, PASMEIIEHHBIX B
NHTEPHET-MAT'ASUHE



9.1. UaTepHer-MarasuH (€ro KOHTEHT) COJIEPKUT MaTepHajbl, OXpaHsSEeMbIE aBTOPCKUM
MpPaBOM, TOBApHbIE 3HAKM W WHBIC OXpaHSEMBIC 3aKOHOM MaTepuaibl, BKIIOYas, HO HE
OTPaHUYUBASACH: TEKCTHI, PoTorpaduu, rpadpuueckre n300paKeHUsI.

9.2. HWHTEPHET-MATI'A3VMHY  npunamiexaT  UCKIIOYUTENIbHbIE IpaBa  Ha
UCIIONIb30BaHuE coepxkanus HMHrepHer-mMarasuHa (B TOM dwMcie, OpaBoO Ha Moadop,
pacroyio’)keHre, CUCTEMaTH3alMI0 U IMpeoOpa3oBaHue JaHHBIX, cojepxkamuxcs B WHTepHeT-
MarasmuHe, a TaK)Ke Ha UCXOJHbIE JaHHbIC U MaTE€pPHalibl), KPOME CIIy4aeB, OTAEIbHO OTMEUEHHBIX
B COZICp)KaHUU OMyOJIMKOBAaHHBIX Ha CaliTe MaTepHAJIOB.

9.3. Ilokymarens, a TaKxke J00O0E JIMIIO, TOCETUBIIEE MHTEPHET-CTpaHully MHTEepHeT-
MarasuHa, HE MMEeT MpaBa BHOCUTh W3MCHEHHUS, MyOJIMKOBATh, NEpeJaBaTh TPETHUM JIUIAM,
y4acTBOBATh B MPOJIAXKE WM YCTYIKE, CO3/1aBaTh MPOU3BOAHBIC MPOAYKTHI MIM UHBIM 00pa3oM
UCIIOJIb30BaTh, YaCTMYHO WJIM IOJHOCTBIO, cojaepkaHue MHrepHer-marazuHa. OpraHuzanus,
cOOp, KOMMWIALKSA, MarHUTHBIA IepeBoJl, LudpoBoe MpeoOpa3oBaHHE U Apyrue IeHCTBUS,
CBsI3aHHbIE C HCII0JIb30BAHNUEM MaTepUaoB, a TaKke KOIIMPOBAHHUE,
nepepacnpesiesieHre, UCIOoNb30BaHue  WiId  myOnukanus — uHGOpMaluu,  COCTaBISIOLICH
conepkanue MHTepHeT-MarasuHa, MoJIHOCTbIO JIM00 YAaCTHUYHO 3alpelieHo 0e3 COrjaacoBaHus ¢
NHTEPHET-MAT'ABHOM.

9.4. Tlokymarenp, a Takxke JIO00O€ JIHIIO, TOCETHBINEE WHTEPHET-CTpaHuily MHTepHeT-
MarasmHa, oOs3yeTcsi He pa3Mellarh Ha cTpaHulax MHTepHeT-marasuHa W HE HaMpaBlATh
yepes/mocpencTBoM MHTEpHET-Mara3uH J1ro0ble MaTepHasbl CISAYIOMIEr0 XapaKTepa:

e HapylIalouye 3aKOHOJATENHCTBO, coJieprKaIiue YTpO3bl u ocKopOIIeHus,
JTUCKPEIUTUPYIOIINE IPYTUX JIHII,

e HapylIaloUI¥e MpaBa IPaKAaH HA YACTHYIO KM3Hb WM IYONUYHBIA MOPSIOK, HOCALIUE
XapakTep HENPUCTONHOCTH;

e HapylIAIOUIKE B TOM WM MHOW CTEIIEHU YECTh U IOCTOMHCTBO, MPaBa U OXpaHseMble 3aKOHOM
WHTEPECHI IPYTUX JIUII,

e CIOCOOCTBYIOIIME WM COJEpKAIllMe MPU3bIBBI K PaKUTAHUIO PEIUTHO3HOM, PACOBOM
WJIM MEKHAIMOHAIBHON PO3HM, COJIEpIKAIINE TONBITKU Pa3KUTaHUs BPAXKIbl HIIM TTPU3BIBBI
K HAaCHJIHIO;

e a TaKXe WHBIC MaTepualbl, KOTOpPhIE MOOYKIAIOT APYTUX JHI] HAa MPOTHUBOIPABHOE
MOBEJICHUE, BIEKYIIEE YTOJIOBHYIO, TPAXAAHCKO-TIPABOBYIO U MHYIO OTBETCTBEHHOCTh WJIU
KaKUM-JI100 00pa3oM HapyIIawliee MOJIOKEHUS 3aKOHOJATEIbCTBA. PEKIAMOM KaKUX-Tu00
TOBapOB WJIM YCIYT, AJS PEKJIaMbl UM MHOTO CTUMYJIHUPOBAHUS COBITA JIOOBIX TOBAPOB H
ycIIyT B 11000 ¢opMe, BKIIOYAs, HO HE OTPAaHUYUBASCh, CTUMYJIMPOBAHHUE K MOANUCKE Ha
IPYTYIO CHCTEMY HWHTEPAKTUBHOTO OOCTyXUBaHUs Oe€3 MONyuyeHUs MNpeABapUTEIbHOTO
MUCBbMEHHOTO COTJIacHsl.

[Tokymarenp, a Takxke JH000€ IUIO, TOCETUBIIEE WHTEpHET-CTpaHully VHTepHeT-marasmHa,
00s3yeTcs He 3arpy»aTh, pa3MelllaTh UM HHBIM 00pa30M HCII0JIb30BaTh HA cTpaHuax HTepHeT-
MarasmHa Kakue-TuOO MaTepHalibl, OXpaHSIEeMbIE 3aKOHOAATETHCTBOM OO0 HMHTEJUICKTYaJIbHOMN
cOOCTBEHHOCTH (B TOM UHUCIIE, aBTOPCKUM IIPABOM, 3aKOHOJIATEILCTBOM O TOBapHBIX 3HAKax), U
WHBIE OXpaHsIeMble 3aKOHOIATEIbCTBOM MaTepHaibl 0e3 MOJyYeHUs BBIPAXKEHHOTO pa3pelieHus
oOnanarenst mpaB Ha oxpaHseMmblii Marepuan. Ilpu 3Tom Opems noKa3blBaHHS TOTO, YTO
pa3MellleHHe Ha HHTepHeT-cTpaHule IMHTtepHer-marazuna I[lokynaTenem MarepuanioB He
HapyIaeT aBTOPCKHE, CMEKHBIE U MHBIE IPaBa TPETHUX JIUI HA Pa3MeIlaeMble MaTePUAIb, JICKUT
Ha [lokynarene.

10. UTHANBUAY AJIBHBIE CIIYYAU COCTOSAHUA 310POBbS, AJUIEPTMYECKHUE
PEAKIUUN N JIMYHBIE ITPOTHUBOITOKA3AHNA

10.1. B coctaB KOCMETHYECKOW MPOAYKIMH MOTYT OBbITh BKJIIOYEHBl HHIPEIHEHTHI,
BBI3bIBAIOIINME JINYHBIE AJUIEPIMYECKHE PEaKIMM U HENEepPEeHOCUMOCTh. B ciydae Hamuuus
npotuBonokazanuii [lokynarens o0s3an npeaynpenuts 06 3tom MHTEPHET-MAT'A3MH.



11. OBA3AHHOCTU MUHTEPHET-MAT'A31IHA

NHTEPHET-MAT'A3UH o6s3yercs:

11.1. ObecrieunTh NMPUHATHS 3aKa3a, IPUHATHE OIJIATHI M JOCTaBKY B COOTBETCTBHH C
HacTosuM J{oroBopom oepTsi.

11.2. ocTaBuTh 1O aJpecy, YKa3aHHOMY B 3aKa3e, KOCMETHYECKYIO MTPOIYKIUIO, a TAKXKE
COMYTCTBYIOIIME TOBAPHI, B KOJIMUECTBE U accopTumenTe, corsiacoBanHoM ¢ [IOKYITATEJIEM.

11.3. Ucnonuare ykazanus [lokymarenss o mopsake OkasaHHs YCIYr IO HACTOSILEMY
JloroBopy, coriiacoBaHHbIE CTOPOHAMHU.

11.4. Coxpansats koHbuaeHIMANHOCTh HHPOopMaruu [TIOKYITATEJIS, 3a uckaoueHueM
CIIy4aes, IIPENYyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAaTenbCcTBOM Poccutickon denepanuu.

11.5. IlpenocTaBisaTh KauecTBeHHbIE YCIyru. [IpuHMMAaTh CBOEBpEMEHHBIE MEpHI IO
IOPENYNPEXACHUI0O U PEryJMPOBAHUIO HAPYIIEHUS KauyecTBa IPEJOCTABISEMBIX YCIYT.
CroeBpemenno uH(popmupoBaTh I[IOKVYIIATEJISl 00 wu3MeHEHHMSIX B CTPYKTYpe YCIYT,
OKa3bIBAEMBIX 110 HACTOSALIEMY JOIOBOPY U YCIOBHSIX UX OKA3aHMSL.

UHTEPHET-MAI'A3UH Bnpase:

11.6. IlpuBnexaTh K okazaHuio yciayr [lokynarenss TpeTbUX JIMII, OCTaBasCh
OoTBeTCTBeHHBIM nepen [lokynaTenem 3a okazaHue yciyr.

11.7. Otka3aTbCcsi OT Ieperayd TOBAapOB M OKAa3aHUS YCIYr B Cilydae HEBBINOJIHEHUS
[Toxymarenem 00s13aTeNbCTB 10 HacTosemy Jlorosopy.

11.8. [Tony4arp pa3bsACHEHHS W IOTOJHUTEIFHYI0 HH(POPMALIUIO TI0 BOSHHUKILIUM B XOJIE
OKa3aHHUs yCIyT BOMPOCAM.

11.9. B OAHOCTOPOHHEM TOPSJAKE PACTOPTHYTh HACTOSIIUN JOTOBOP B Clydae
HeBbinonHeHus [IOKVYITATEJIEM o6s3aHHOCTEN O CBOEBPEMEHHOM OIIATe YCIYT.

11.10. Ilepenath cBOM MOJHOMOYHS B YaCTH MCIOJIHEHHUS HACTOSIICH O(QEepTHl TPETHUM
nunam 0e3 MpeIBapuTeIbHOTO YBEIOMIIEHUsI COOCTBEHHO caMoro [lokymnaTens u corinacoBaHus ¢
IIOCJIETHUM 3TOTO JEHCTBUA.

12. OBA3AHHOCTU ITOKVITIATEJIA

[TOKVYIIATEJIb obs3yercs:

12.1. CBOEBpeMEHHO, B COOTBETCTBHM C YCJIOBUSAMH Hactosimeid OdepTsl, OmauuBaTh
VYenyru UHTEPHET- MAT'A3BUHA 1o norosopy OdepTsi.

12.2. BeimonHATh Bce TpeOOBaHUs, N3I0XKeHHbIe B HacTosmeld Odepre, BOZHUKAIOIINE B
MPOIIeCcCe OKa3aHUs YCIYT BOMPOCHI U J1aBaTh HEOOXOIMMYIO HH(OPMAIIHIO.

ITIOKVYIIATEJIb Bnpase:

12.3. [TosryuaTs TOBAp M YCIYTH B COOTBETCTBUU C YCIOBUSMHU HACTOSIIEH O(epTHI.

12.4. TlonyuaTh HEOOXOAMMYIO M JOCTOBEpHYIO HHpoOpManuio o pabore MHTepHeT
MarasuHa 1 OKa3blBa€MbIX UM YyCIIyrax.

12.5. IIOKVYIIATEJIb Bnpase nHanpasiaste UHTEPHET-MAI'ABUHY cBou MHeHus,
MPEJIOKEHUS U PEKOMEH/IALINH.

12.6. B mo60e BpeMst MpoBepsATh X0/ UCIIOTHEHUs HacTos1iero /loroBopa, He BMEIINBAasCh
IIPYU 3TOM B XO3SIHCTBEHHYIO JeSTeNbHOCTh VIHTEpHET Mara3uHa.

13. OTBETCTBEHHOCTbH CTOPOH

13.1. UHTEPHET-MATI'A3H He HeceT OTBETCTBEHHOCTH 3a Bpel, NPUUYMHEHHBIN
I[TOKVITATEJIIO nnu nuiiaM, KOTOPBIX OH MPEACTABIISET, B CIyYac HEHAIIEXKAILErO UCIIOJIHEHUS
UM 00s3aTeNbCTB IO HACTOSILIEMY JIOTOBOPY, HapylleHus TpeOOBaHUN COTPYIHUKOB
NMHTEPHET-MAI'A31HA.



13.2. OmnaumBas Ycnyru WHTEPHET-MAT'ABMHA 1o pmoroBopy Odeprtsl,
ITOKVIIATEJIb cornamaercs ¢ yCIOBHSIMH JTaHHOTO JIOTOBOpa M C TE€M, YTO OH HE B IIpaBe
tpeboBath ot MHTEPHET-MAT'ABMHA  kakoii-mub0o  KOMIIEHCAllUM  MOPaJIbHOTO,
MaTepuaibHoro Bpena win Bpena, npuunHeHHoro ITOKVIIATEJIIO kak B TedueHHe cpoka
neiicTBus HacToslero Jloropopa, Tak U MO MCTEYEHUH CPOKa €ro JCUCTBUS, 32 HCKIIOUYEHHEM
CJIy4aeB, MIPSIMO MIPELYCMOTPEHHBIX JAEHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

13.3. UHTEPHET-MAT'A3BMH Hu npu Kakux OOCTOSITENILCTBAX HE HECET HHUKAKON
oTBeTcTBeHHOCTHU 110 JloroBopy OdepTsI 3a:

a) Kakue-mubo nedcTBUS W/WiM Oe3l1elCTBUA, SBISIIOIIMECS NPSIMbIM WM KOCBEHHBIM
pe3yabTaToM JACUCTBUI/Oe3neCTBUN KaKUX-THMOO TPETHbUX CTOPOH, HE MPHBIICYEHHBIX
NHTEPHET-MAT'ASHOM.

0) xakue-m100 KOCBeHHbIe yOBITKN 1/uiH ynymeHHyIo Beirogy [IOKYITATEJIS u/unu TpeTbux
ctopoH BHE 3aBucumoctd ot Ttoro, Mor MHTEPHET-MATI'A3BUH npenBuaerb BO3MOXKHOCTb
TaKuX YOBITKOB HJIU HET.

13.4. He Bcrynas B mpotmBopeuue ¢ ykaszanHbiM Bbiie, UHTEPHET-MAT'ASWH
0CBOOOXKJIaeTCS OT OTBETCTBEHHOCTH 3a HapylleHue ycioBuil fgoroBopa OdepTsl, ecnu Takoe
HapyIICHHE BBI3BAHO JIEHCTBUEM O0OCTOSATENBCTB HEMPEOAOIUMOMN cUitbl (popc-Maxop), BKItOUas:
JIEICTBUSL OpraHOB T'OCYIApCTBEHHOM BIIACTH, IOKap, HABOJHEHHUE, 3E€MJIETPSACEHUE, Apyrue
CTUXUWHBIE IEHCTBHs, OTCYTCTBHE OJJIEKTPOIHEPIHH, 3a0acCTOBKH, TpPaKIaHCKHUE BOJHEHUS,
Oecrops Ky, TI00bIe HHBIE O0CTOSATENLCTBA, HE OTPAHUYHBASICH TIEPEUNCICHHBIM, KOTOPBIE MOTYT
noBnuATh Ha BeinonHenue UCITOJIHUTEJIEM norosopa OdepTsl.

13.5. loroBop OdepTsl, €ro 3aKIr0ueHNe U UCTIOHEHUE PETYIUPYETCS B COOTBETCTBUH C
JIEMCTBYIOLIMM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu.

13.6. B ciryuae HeHajexamero ucnojgHenus JloroBopa ofHOHM U3 CTOPOH, IMOBJICKIIETO
HEONAronpUsITHBIE TMOCIEICTBUSA U1 JPYroil CTOPOHBI, OTBETCTBEHHOCTh HACTYIMAET COTJIACHO
JICUCTBYIOLLIEMY 3aKOHOIaTeNbCTBY Poccuiickoi denepanum.

14. KOHONJAEHIIMAJIBHOCTD

14.1. CropoHsI 00s13yt0TCst 6€3 000I0THOTO COTIIACHs HE IEPEAaBaTh TPETHUM JIMLIAM, JINOO
UCIOJIb30BaTh MHBIM CIIOCOOOM, HE MPETyCMOTPEHHBIM YCIOBUSMH JIOTOBOPA, OPraHU3aIMOHHO-
TE€XHOJIOTHYECKYI0, KOMMEpPYECKYI0, (DMHAHCOBYIO MU HHYIO HH(OpMalHIO, COCTABISIONLYIO
KOMMEPUYECKYI0 TaltHy A5 J1to00i n3 CTOPOH MpH YCIOBHUHU, YTO:

e Takas MH(QOpMaIUs UMEET AEUCTBUTEIbHYIO WM MOTEHIMATBHYI0 KOMMEPYECKYIO
LIEHHOCTb B CHJIy €€ HEU3BECTHOCTH TPETHUM JIUIAM;

e K Takoi MH(OpMALIMU HET CBOOOJHOTO JIOCTYIa Ha 3aKOHHOM OCHOBaHUM;

e oOnanaTenb Takoi MH(OpPMAIMK IPUHUMAET Ha/JIeKalliue Mepbl K 00ECIIeUeHHIO ee
KOH(UIEHIIMATBHOCTH.

14.2. Cpox oxpaHbl KOH(UIEHIMAIBHOW HHpOpMaLuu ycTaHaBiauBaercss CTOpoHAMH He
MEHee OJIHOTO T'0Jia CO JTHS OKOHYaHUs JercTBHs noroBopa OdepTsl.

15. [IPOYME YCJIOBUA

15.1. JIro6b1e yBegomieHus no gorosopy OdepTsl MOTYT HarpaBisaThest oAHONH CTOpOHON
npyroit CTopoHe:

15.1.1. Ilo »snextpoHHOW mnoute Ha anapec snekTpoHHoW mnouTtel [IOKVYIIATEJIA,
yKa3aHHOTO UM TpH 3akaze oOcCIyXuBaHUs, C ajapeca 31ekTpoHHOM moutel MHTEPHET-
MAT'A31HA, yka3zanHo# B kKoHIIe HacTosimei OdepThl B ciiydae, €Ciiu MoaydaTeaeM sSBIISETCS
ITOKVIIATEJIb, na anpec anekrponHoi nourst UHTEPHET- MAT'A3BWHA, yxa3zaHHBIi1 B KOHLE
Hacrosimet Odeptr, ¢ aapeca snexktpoHHo mouthl [TOKVYIIATEJIS, ykazanHoro um mnpu
oOparieHuu;

15.1.2. o dakcy;



15.1.3. ITouroii ¢ yBeIOMJICHUEM O BPYUYCHUU.

15.2. HeocymiecTBieHre TOTO MM HHOTO IIpaBa B paMKax JoroBopa O¢epTsl, MOTHOMOYHS
WM HaMEpeHHUsl, IpeaycMoTpeHHbIe JoroBopoM OdepTshl, He o3HavaeT HU oTkaza MHTEPHET-
MAT'A3MHA ot cpokoB u ycnoBwuii goroopa OdepTsl B cilydae CIeAyIOIIero HapyuieHus, HA
OTKa3a OT CBOMX IIpaB moTpeboBaTh coOIt0eHMs yciaoBuii noroBopa Odeptsl B 1000€ Bpems
BIIOCJIEJICTBUH.

15.3. JoroBop OdepThl mnpeacTaBiasieT CcoOOH TOJHYIO JOTOBOPEHHOCTh MEXIY
NHTEPHET- MAT'ABMHOM u [IOKVYITATEJIEM. UHTEPHET- MAT'A3UH He npunumaet Ha
ce0sl HUKaKUX YCJIOBHM M 0053aTelbCTB B OTHOIICHUU mpenmera OdepTsl, 3a UCKIIOUYEHUEM
ykazaHHbix B Odepre, KOTOphIMH peryiaupyercs ucrnonHeHue porosopa Odepts, 3a
UCKJTIOYCHHEM CiTydasi, KOr/ia TaKue YCJIOBUS WK 0053aTeNbCTBa 3a()MKCUPOBAHbBI B MUCbMEHHOM
BUJIe U moanucanbl ynonHoMmodeHHbIMH mnpencraBurensimu MHTEPHET-MAI'A3MHA wu
ITOKVYIIATEJIA. B cnywae ecnu kakue-nmu6o ycnoBus [Ipunokenuit niau J{omoJHUTEIbHBIX
Cornamennii k joroBopy O¢eptsl mpotuBopeyat yciaosusiMm Odeptsl, monoxeHust Opepts! OyayT
npeo0aaaaTh.

154 TIOKVYIIATEJIb 3akmiogaer poroBop OdepTsl A0OpOBONBHO, MPH 3TOM
I[TOKVIIATEJIb:

a) OJTHOCTHIO O3HAKOMHIJICS ¢ yciaoBusiMu OdepTsl,

0) moHOCTHIO MoHUMaeET npeamet Odepthl u goropopa OdepTsi,

B) MOJIHOCTHIO TOHNMAET 3HAYECHUE U MOCIIEICTBUS CBOUX JCHCTBUI B OTHOIICHUH 3aKIIIOUCHHS
u ucnonHenus Jorosopa Odeptsol.

15.5. TIOKVYTIIATEJIb obnanaeT Bcemu mpaBaMu M TOJIHOMOYHSIMHU, HEOOXOAMMBIMU JIJIS
3aKJIIOUEHUs ¥ UCTIOIHEeHUs JoroBopa OdepTsl.

15.6. Ecimm xakoe-nmu6o w3 ycinoBuit OdepTbl NpU3HAHO HENEHCTBUTEIBHBIM HIIH
HE3aKOHHBIM, WJIM HE MOXET BCTYOUTh B CHJIYy B COOTBETCTBUU C JCUCTBYIOIIMM
3akoHonaTenbcTBOM P®, Takoe ymamsercs m3 OdepThl W 3aMEHSETCs HOBBIM ITOJIOKEHHEM,
MaKCHMaJbHO OTBEYAIOUINM HM3HAYAIbHBIM HaAMEPEHHM, conepkaBimumcs B OdepTe, mpu 3TOM
ocranbHblie onoxerus Odeptsl (noroBopa OdepTbl) HE MEHSIOTCS U OCTAIOTCS B CHIIE.

16. AIPEC U BAHKOBCKHUE PEKBU3UTbI MHTEPHET- MAT'ASHA
00O «Toprosslit noM Tuana»
KOpunnueckuit/®@aktuuecknii anpec: 121087, r. Mocksa, ynuna bapkias, nom 6, ctpoerue 5,
IMOKOJIBHBIM 3Tak, kKoMHaTa 10
MHH/KIIIT 7730647876/ 773001001
P/c 40702810600000040359 B AO "PAUDDAN3EHBAHK" r. Mocksa
K/c 30101810200000000700,
BUK 044525700

I'enepanbHbBIN IUPEKTOP
00O «Toprossrii 1om Tuana
Crodopannos J1.B.



